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Executive Summary

This Disability Access Audit (the Audit) was carried out by NRAC
consultant lan Streets, during December 2025, at the request of Bev
Walton, Deputy Clerk, Armthorpe Parish Council.

The purpose of the Audit is to identify barriers and make
recommendations to improve accessibility to meet the generic needs of
people with a wide range of impairments, including those with mobility,

SENSOory or cognitive impairments.

The Equality Act 2010 is not compliance based and adherence to the
advice contained in this report does not automatically demonstrate

‘compliance’

It is not possible to have a fully accessible building which will provide a
barrier free experience for all. This is because everyone is different and,
even where individuals have the same disability, they will have different
access reguirements. This means there are three aspects to minimising

barriers and creating an inclusive workplace:

«  Design and build the workplace and its features to be as barrier free

as possible for as many people as possible

+  Putin place management procedures and systems to maintain
levels of accessibility and address those barriers people might still

encounter

«  Manage expectations and provide information to visitors to ensure

Access Audit / Armithorpe Community Centre / Dec 2025

they know what to expect and how to access specific help and manage

their individual requirements

However, implementation of our recommendations would be considered
a key factor in demonstrating the meeting of the disability provisions of

its duties under the Act and associated legjslation.

The Audit was carried out via a series of observations and physical
measurements which are based on: Approved Documents of the Building
Regulations; Equality Act Codes of Practice; BS8300-1 and 2: 2018 Design
of an accessible and inclusive built environment. External & Buildings.

Code of Practice.

Where possible and reasonable to do so, improvements have been
suggested which should lead to greater accessibility without impacting

on the character of the building.

No single action will guarantee that a building meets the requirements
of the Equality Act. However, in the course of this Audit the following
features were deemed to be of particular high risk and should be
addressed as a matter of priority.

External access and parking

The centre is well located on the main road with nearby bus access and
generally firm, even surfaces. However, wayfinding and identification of
the building are poor, with no clear signage advertising the Community

page 4 of 69 pages
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Introduction

This report has been made for and on behalf of Armthorpe Parish Council
and carried out by About Access Ltd. The report may only be copied with
the consent of About Access Ltd and must not be reproduced in any

other format.
The Audit:

e Was carried out following a site visit involving visual inspection and

measurement. The weather was sunny.

e Assessed the current state of accessibility and usability of the

buildings by people with a range cf impairments.

e Gives an opinion of the building at a single point in time,

highlighting areas for improvement and prioritising action.

About Access Ltd has taken all reasonable steps to interpret the Acts,
Regulations and Approved Codes of Practice. Courts of Law can only
interpret these. No guarantees can be given that during any subsequent
visit by inspectors with statutory powers other non-compliances may not
be found. About Access Ltd will not accept any responsibility for any loss

arising as a result.

Access Audit / Armthorpe Community Centre / Dec 2025

Description

This is a Parish Council-operated community centre located at the heart
of the community. The building offers some an-site parking via a shared
driveway leading to Markham Main Colliery Memorial Garden and the

Markham Main Colliery Brass Band training rooms.

The community centre features a large hall and bar on the ground floor,
along with offices and WC facilities. Access to the first floor is via a flight
of stairs or a platform lift. The first loor includes two meeting rooms.
Qutside, there is a garden with children’s play equipment.

pape & ol 69 pages
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Terms and definitions

Access: approach, entry, horizontal and vertical movement or exit,
including in cases of emergency.

Accessible route: any route that is used to approach a building or to

move between buildings or within a building.
Accessible: capable of being independently accessed and used.
ADM: Approved Document of the Building Regulations

BS8300: BS 8300-1 & 2: 2018 Design of an accessible and inclusive built
environment. External & Buildings. Code of Practices. This is UK based

guidance for designing to meet the needs of disabled people.

Blister pedestrian crossing surface: form of tactile paving whose
surface has parallel rows of flat-topped blisters (domes) to warn people
wha are blind or partially sighted of the proximity of a carriageway at
pedestrian crossing points and other access points to a carriageway.
NOTE The paving is installed at the dropped kerbs of both controlled
and uncontrolled crossings. The colour of the paving is red for controlled
crossings (e.g. signal-controlled and zebra crossings) and generally buff

at other crassings.

Controlled door closing device: a device that is capable of closing a

door from any angle and against any latch fitted to the door.

Access Audit / Armthorpe Community Centre / Dec 2025

Corduroy hazard warning surface: form of tactile paving, the surface
of which has raised ribs to warn people who are blind or partially sighted
of a potential hazard ahead. NOTE The ribs, spaced at 50 mm centres,

are installed at right angles to the direction of travel.
Desire line: shortest or most easily navigated pedestrian route.

Destination lifts: this is where the required floor is entered into a

control panel and then the lift to that floor is identified.

Emergency exit device: exit device intended for use in situations where
people are familiar with the emergency exit and its hardware, having
prior knowledge of its operation, and therefore a panic situation is
unlikely to develop.

Enclosed vertical lifting platform: vertical lifting appliance with
enclosed liftway, a speed not greater than 0.15 m/s, a carrier which is
not completely enclosed, and primarily intended to permit the access of
persons with limited maobility.

Evacuation lift: conventional passenger lift used as part of the
evacuation sequence for persons with disability and persons requiring
assistance, which has appropriate structural, electrical and fire
protection and is capable of being taken under control by a trained and

authorized person.

Firefighters lift: conventional passenger lift with fire protection

page A of 69 pages
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Terms and definitions (cont’d)

having non-enclosed or partially enclosed liftways, a carrier which is not
completely enclosed, a speed not greater than 0.15 m/s, and intended

for use by persons with limited mability.

Nosing (Steps): front edge where the riser and tread of a step meet or

landing and riser.

Panic bar: exit device intended for use where panic situations may arise
in public areas where the public are admitted and are not familiar with
its surroundings. These operate by pushing the bar to unlock.

Passenger lift: lifting appliance with operating speeds greater than 0.15
m/s, for any travel distance, and intended for the transpaort of persons or

persons and goods.

PEEP: Personal Emergency Evacuation Plan, is a documented plan of
how a disabled person is going to safely evacuate a building in the event
of an emergency and the assistance that they will require. It will describe
the route and method of evacuation. Especially when a person would
usually use a lift to move between floors and these are not available
during evacuation and when evacuation routes through a building

are different to those regularly used. PEEPS shauld be developed for
disabled staff, regular disabled visitors to the building and disabled

visitors who are not known.

Ramp: one or more inclined surfaces with a gradient no shallower than
1:20 and no steeper than 1:12.

Access Audit / Armthorpe Community Centre / Dec 2025

Refuge: area that is both separated from a fire/smoke by a fire-resisting
caonstruction and provided with a safe route to a storey exit. Thisis a

place of temporary safety.

Rise (Stairs): vertical distance between the horizontal upper surfaces of
two consecutive treads or between a tread and a floor or a tread and a

landing. The distance between the level surfaces a foot is placed upon.

Slope: inclined surface with a gradient steeper than 1:60 but no steeper
than 1:20.

Stair width: The distance between walls, balustrade or upstands

whichever is closer to the useable surface of the stair.

Sign board: this is the surface of a sign that text is placed an. There
should be tonal contrast (70 points LRV difference) between the text and

the sign board and between the sign board and its background.

Title Case: title Case is where the first letter of each word is a capital
letter followed by lower case letters. This is recommended because
people read by word shape and find it easier to read signs ar instructions
given in Title Case rather than CAPITALS, where all letters are the same
height.

Tonal contrast: perception of a difference visually between one
surface or element of a building and another by reference to their light

reflectance values (LRV). Think of this as how the colour would look if it

page 10 of 6 pages
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The Access Audit

Ref

1.1

12

1o

Current Findings

Getting to the site

The site is located off Church St which is the main road passing
through Armthorpe. At street crossing points dropped kerbs
have been provided along with tactile blister paving as per
guidance.

There is a bus stop just outside the entrance drive into the
site. There is a bench seat next to it. The footways close to the
entrance are firm and even.

Although the site entrance is obvious, there is no signage
advertising the Community Centre; the only signs indicate the
clubs and classes available. There are many signs, and trying
to read them to find what you are looking for could take some
time and may cause information overload for some people.
Which sign should you read first? Itis likely that anyone coming
for the first time will be told something along the lines of ‘we
meet at the community centre’

The entrance from the streetf.

Access Audit / Armthorpe Community Centre / Dec 2025

Recommendation

Provide clear and visible signage advertising ‘Armthorpe
Community Centre’

Priority

page 12 of BY pages
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Ref

22

2.3

24

Current Findings

There is a section of path from the middle parking area (close
to the double gates leading to the yard) that is narrow with an
open edge. The step nosing is clearly highlighted, but not the
open edge. Thisis not an H & S report, but the narrow width
and open edge may be an issue for people falling off the edge.

Narrow path with open edge.

Lighting is provided to the parking area and the route from the
main road to the entrance. Its effectiveness, (particularly to the
steps) during the hours of darkness, is not known. Steps should
have a minimum of 100 Ix at the tread level, evenly spread,
avoiding paols of light and dark.

There are 33 parking bays, with 3 of these being accessible
bays. Guidance recommends accessible parking bays should
represent a minimum of 6% of the total number; in this
instance, it is 10%.

Access Audit / Armthorpe Community Centre / Dec 2025

Recommendation

It is recommended that this route is not made available.

Check the lighting of the access routes and the steps during the
hours of darkness and increase if found to be low.

Priority

page 14 of 8% pages
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Ref

2.8

Current Findings

All the tables are placed on the grass. Provide a route to some
of the tables that is firm and even with the tables also being
placed on a firm and even surface.

An example of the table on the
grass.

The tables in the garden have no space for a wheelchair user or
a child in a pram/buggy to pull up to the table.

On either side of the entrance ramp, there is a ramp from the
path up to the entrance level. These have an indicative gradient
of 1:8 - 1:9. No access routes should have gradients steeper
than 1:12.

Access Audit / Armthorpe Community Centre / Dec 2025

Recommendation

Provide access to the tables with firm and even access and have
the tables placed on a firm and even surface.

Priority

2

Provide a garden table with space for a wheelchair/pram/buggy to 2

pull up to the table.

Investigate reducing the gradients to meet guidance.

page 16 of 6% pages
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34

4.1

4.2

Current Findings

Entrance hall has a carpet finish with a stripped pattern of
two shades of grey. | am of the opinion that the tonal contrast
between these two shades is unlikely to be an issue for
neurodivergent peaple.

The platform lift dominates the entrance hall, it does offer good
tonal cantrast with the surrounding surfaces. However, it also
abstructs a view of the male and female toilets. There is a sign
on the wall of the stairs, but nowhere else. Further wayfinding
signage should be added when entering the building, giving
directions to the WCs, various rooms and the office.

Garden entrance

There is a garden entrance with a lobby between the main
hall and the accessible WC. This is also an emergency exit. The
doors provide a width that meet with current guidance.

The floor of the lobby is a black and white chequerboard
pattern. This type of pattern can be an issue for neurodivergent
people and is generally not recommended.

This is a visually noisy pattern.

Access Audit / Armthorpe Community Centre / Dec 2025

Recommendation

Provide wayfinding signage to the WCs, meeting rooms, hall etc.

When the opportunity arises, for example, in refurbishment,
provide a floor covering that is not as visually noisy.

Priority

page 18 of 69 pages
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Ref

518

5.2

521

523

Current Findings

The urinals are white against a white tiled background, this
provides poor tonal contrast. It is recommended that there
should be good tonal contrast between the urinals and the
background they are seen against, it is recommended there
should be 30 points LRV difference.

The water temperature to the taps was not tested. For
handwashing this should not exceed 43°C at outlet with the
circulating water no less than 60°C.

Kitchen toilet

At the back of the kitchen is a self-contained toilet, which is
clearly signed out of order. When in working arder, this will be
for kitchen workers only.

This toilet is not assigned to either male or female use.

There is good tonal contrast between the floor and the walls.
However, the tonal contrast between the hand wash basin,
hand dryer, and their background could be improved.

Access Audit / Armthorpe Community Centre / Dec 2025

Recommendation Priority
Increase tonal contrast between the urinals and their background. 3
Check the water temperature to all hand wash basins that are 1

solely used for handwashing (not sinks for washing of kitchen
utensils) to ensure that the temperature does not exceed 43°C; if it
does, it should be regulated.

When the opportunity arises, increase the tonal contrast between 3
the hand wash basin, hand dryer, and their background.

page 20 of 69 pages
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Ref  CurrentFindings Recommendasion i
53.3 The showers have no support rails or tip-up seat. Providing Add a tip-up seat and support rails to one shower.
these will help with improving accessibility for ambulant

disabled users.

One of the shawers.

page 22 of 69 pages
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Ref Current Findings Recommendation Priority

[ap]
(=]

The floor of the lobby is a black and white chequerboard When the opportunity arises, for example, in refurbishment, 3
pattern. This type of pattern can be an issue for neurodivergent provide a floor covering that is not as visually noisy.
people and is generally not recommended.

This is a visually noisy pattern.

63 The room measures 1975 mm wide x 1770 mm deep. The Investigate increasing the room size to 1700 mm x 2200 mm or P

width is the measured by which wall the toilet pan is attached larger. Failing that move the WC pan to the wall opposite the door.
to. Guidance recommends that accessible WCs should be at

least 1500 mm wide (1700 mm preferred) and 2200 mm deep.
The room is too small, which impacts the space wheelchair
users, and others have to manoceuvre themselves. Although

the room is too small, moving the WC pan so that it is on the
wall opposite the door and placing the wash hand basin on the
side wall in front of it would make it more accessible. Obviously
increasing the room size would be preferable. See diagram
“‘Appendix 8. Accessible WC for Independent Use - Plan” on
page 5L

6.4 The door into the toilet provides a clear effective width (CEW) Increase the CEW to 800 mm when the opportunity arises. 3
of 775 mm. Guidance states this should be 800 mm minimum.
Increasing the CEW for 25 mm may not be reasonable on its
own, but if enlarging the room or relocating this should be
taken in to account,

Access Audit / Armthorpe Caommunity Centre / Dec 2025 page 24 of 69 pages
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Ref Current Findings Recommendation Priority

6.8 The flush to the toilet is placed on the side nearest the side Reposition the lever flush to the ‘apen side’ of the cistern. 2
wall, this should be placed on the ‘open side’ so it is more
easily reached from a wheelchair once transferred back.

Lever flush next to the side wall

6.9 There is no emergency pull cord. A red emergency pull cord Pravide an emergency pull card and reset button. 1
should hang down on the side wall nearest the WC pan but
behind the horizontal grab rail. The cord should be placed
in line with the front of the WC pan. There should be red pull
bangles at 100 mm and 800-1000 mm above the floor. A reset
button should be provided on the same side wall within reach
of the WC pan. This is so that it can be cancelled if activated in
errar.

6.10 Within the room, there is a walking frame, which compromises Store the walking frame elsewhere. M
the manoeuvring space. The walking frame should not be
stored in this toilet.

Access Audit / Armthorpe Community Centre / Dec 2025 page 26 of 69 pages
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Ref

6.13

6.14

i !

Current Findings

There is a sign above the wash hand basin advising of hot
water. For hand washing, the water temperature should be
regulated to 43°C at the outlet, with the circulating water no
less than 60°C. A person with sight loss may not be able to read
the sign and some peaple may not understand it.

In the female toilet there is a sanitary product vending
machine, but there are no sanitary products available in

the accessible WC. Whatever is provided in the male and
female toilets should be available (as far as it is practical and
reasonable to do) in the accessible WC.

Sanitary praduct vending machine
in the female toilets.

Loung bar

This has a good mix of tables and chairs. There are chairs with
and withaut armrests.

Access Audit / Armthorpe Community Centre / Dec 2025

Recommendation

Regulate the water temperature to 43°C at the outlet.

Provide female sanitary products in the accessible WC.

Priority

page 28 of €9 pages
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Ref

8.6

Bif

9.1

92

8.3

Current Findings Recommendation

There are double doors leading out into the side yard and
garden. These provide a width that meets with guidance.

This room is laid out to suit its intended use. The chairs seen Provide some seats with armrests.

at the time of the visit hand back support but no arm rests. Itis
recommended that some chairs with arm rests are provided.
Armrests, when provided, help people lower themselves onto
the seat and stand up.

Horizontal circulation
The corridors all provide a width that meets with guidance.

Doors provide more than the recommended minimum of
800 mm clear effective width. They also require less than the
maximum recommended opening force of 30 N,

There is good tonal contrast between the floor and the walls.

Access Audit / Armthorpe Community Centre / Dec 2025

Priority
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Ref

10

10.1

10.1.1

16032

10.1.3

Current Findings

Stairs

Back of hall stairs

These stairs lead only to a storage area.

Stairs should have a tread width of 1200 mm between
handrails; this can be reduced to 1000 mm. The distance
between the balustrade and the edge of the steps was 1155
mm. The height of the riser should be 150-180 mm, but was
measured at 223 mm The tread depth should be 300-450 mm,
it was measured at 270 mm. The height of the riser and tread
depth do not meet with guidance, however, altering the stair
design is not seen as practical and the stairs are only used by
people accessing the storage area.

These stairs have a handrail on one side only. All stairs should
provide handrails to both sides. As the stair design does not
meet the guidance, making them steep, the provision of a
second handrail is seen as more important.

Access Audit / Armthorpe Community Centre / Dec 2025

Recommendation

Provide a handrail to the wall side.

Priarity

page 32 of €9 pages
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Ref

11

11.1

i s

11.4

12

12.1

Current Findings

Platform lift

This is located in the middle of the entrance hall making it
obvious.

Typically the lift is locked and unlocked when the upstairs
rooms are being used. It is recommended to provide
information signage advising where the key can be obtained
from should it be locked.

The platform size meets with current guidance. There is good
tonal contrast between the floor and the lift walls. llluminance
levels are good.

Best practice is to provide audible announcements of floor
level reached and direction of travel.

1st floor meeting rooms

These both have furniture that can be moved to suit its
intended use. The chairs are all similar in design and do not
have arm rests but do have back support.

Access Audit / Armthorpe Community Centre / Dec 2025

Recommendation

Add information signage about the key location if required.

Provide audible announcements.

Provide some chairs with arm supports.

Priority
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Ref

134

14

14.1

15

151

152

Current Findings

Above the sink is a paper towel dispenser, this is at 1400 mm
above the floor. This will be out of reach for some people.

Paper towel dispenser above sink is
too high.

Staff office

This is an open-plan office. Tables provide a floor-to-
understand height of 685 mm. It is recommended to provide
a height of 700 mm minimurm. This is suitable for wheelchair
users to access. However, reasonable adjustments should be
made to suit the specific disabled employee.

Emergency egress

Staff need to understand how emergency evacuation from the
building is carried out, it should not be assumed that they will
know what to do.

Exits are clearly signed.

Access Audit / Armthorpe Community Centre / Dec 2025

Recommendation

Provide a paper towel dispenser with the bottom edge no higher
than 1200 mm above the floor.

Make reasanable adjustments to suit the specific disabled
employee,

Priority

2
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Ref Current Findings Recommendation Priority

157 When | visited the site, the main hall had a Christmas tree and Ensure emergency exils are not obstructed. 1
decorations obstructing access to the emergency exit doors,
which were moved for the room’s use on the morning of my
visit. However, these doors should never be obstructed,

15.8 The evacuation of all building accupants is a management Assess current management strategies, take advice from a suitably M
responsibility and appropriate risk assessments, including competent person if necessary, and upgrade the means of escape
evacuation, must be in place. For specific disabled employees, provisions to meet, or exceed, current (minimum) standards.

it may be relevant to provide them with a personal emergency
egress plan. A separate strategy will be required for visitors.
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Appendix 1.  Disability & Legislation

Who is a disabled person?
Adisabled person is defined as someone who has a mental or physical
impairment that has a substantial effect on the ability to carry out

normal day-to-day activities.
Impairments are listed as:
. Mobility
. Doing something with your hands
«  Physical coordination
. Continence (controlling your bladder and bowels)
. Ability to lift, carry or move everyday objects
«  Speech, hearing or eyesight
. Memory or ability to concentrate, learn or understand or
. Perception of the risk of physical danger.

substantial means that it is more than minor or trivial.

Impairment covers, for example, long-term conditions like asthma or
diabetes and conditions that come and go. Mental impairments include
mental health conditions (e.g. bipolar disorder, depression), learning

difficulties (e.g. dyslexia) and learning disabilities (autism or Down's

Access Audit / Armthorpe Community Centre / Dec 2025

syndrome).

Making Adjustments

We at About Access take the view that it is physical features and policy
that make people disabled. For example, & building with a flight of steps
at the entrance will not be accessible to a person who uses a wheelchair.
But by providing a ramp of suitable design, a wheelchair would then be
able to enter the building. It is the steps that are disabling not the fact

that the person uses a wheelchair.
There are three aptions to consider when making adjustments.

. Change the way things are done, fermal or informal

policies, and rules.

«  Physical features:

- Remove,
- alter,
- avoid a physical feature

.« Provide auxiliary aids or services.

Requirement 1: change the way things are done. An organisation has
rules about the way it carries out its business, which could have been
written or adopted on the basis of ‘that's the way we've always daneiit’

These rules may be a barrier to a disabled person.

page 40 of 69 pages
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Appendix 1. Disability & Legislation (cont’d)

Types of Discrimination

Direct

This occurs when someone receives worse treatment than someone
whao does not have a disability. For example, a person is asked to leave a

restaurant because they have Tourette's Syndrome.

Discrimination Arising from Disability

This occurs when someone is discriminated against because of
samething connected with their disability and the unfair treatment
cannot be justified. This differs from direct discrimination, where the
discrimination results because of the disability. In ‘arising from disability’
the discrimination is because of something associated with the
disability.

Discrimination will not be unlawful if it was not known or it could not

have reasonably been expected to know that the person was disabled.

This means that reasonable steps should be taken to find out if someone
is disabled ar not, but care needs to be taken not to infringe on the

disabled person’s dignity or privacy.

Indirect Discrimination

This occurs because of rules, policy or practice that applies to all but
puts people with particularimpairments at a disadvantage when
compared to a non-disabled person and cannot be shown to be justified

and meet a legitimate aim in a balanced, reasonable and fair way.

Access Audit / Armthorpe Community Centre / Dec 2025

Reasonable Adjustments

In most environments, reascnable adjustments have to be made to
remave physical or any other types of barrier - created by policies or
attitudes for example - that could make it difficult or impossible for
disabled customers to use or access the services or information being

provided.

The aim of making the adjustment is to ensure that a disabled person
(e.g. someone who may be deaf or visually impaired or have difficulty
in walking) can use an organisation’s service to a standard as close as
reasonably possible to the standard usually offered to a non-disabled

person.

The duty to make changes is anticipatory. The organisation must think
in advance about how people who have impairments may be affected in

accessing their services and what could be done ta remove any barriers.

If an organisation finds there are barriers to access for disabled pecple,
then it has a duty to consider making changes to remove or adjust any
barriers to access. It will be up to the organisation to consider if the
adjustments are reasonable to make.

If barriers to access are identified and the organisation concerned
believes they are not reasonable to remove, alter, avoid or provide the
service by an alternative means, then the organisation should make a
dated recard of the reasoning along with any evidence to support this
belief. The evidence could be:

page 42 of 6% pages
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Appendix 1. Disability & Legislation (cont'd)
Things to consider are:

. Would the suggested steps be effective in improving

accessibllity?

.+ Isit practical for the service provider to take the

recommended steps?
. Whatisthe financial cost of the recommendations?

- How much disruption will be caused while making the

adjustments?
- What financial resources are available?

- How much has already been spent making improvements

to access?

. What other resources (financial or otherwise) are available?

Evidence should be gathered for not making adjustments. For example,
this could show the financial implications, disruption caused and

the number of visitors affected. This evidence should be recorded

and reviewed. It could then be part of a defence against a claim of

discrimination.

Access Audit / Armthorpe Community Centre / Dec 2025

Harassment

This is unwanted behaviour related to disability that has the purpose or
effect of violating a person’s dignity or creating an intimidating, hostile,
degrading, humiliating or offensive environment. This is unlawful

freatment.

Victimisation

It is unlawful far a person to be treated badly if they:

. Make a complaint about discrimination or harassment

relating to the Act, or
«  Help ancther person make a complaint, or
. Are believed to have helped or complained.

This applies whether or not the person being treated badly is disabled.

Positive Action

Positive action toward disabled people is allowed; this can be used to
target a particular group, in this case disabled people. Guidance states
that under-representation of a group of people should not be assumed
and that research is needed to confirm that they are.

page 44 of 69 pages
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Appendix 1. Disability & Legislation (cont’d)

of AD M and are disabling.

Equality Act, Building Regulations, BS 8300 &
Accessibility Compliance

The Equality Act is not about buildings or physical features. Itis about
not putting disabled people at a substantial disadvantage, and if
physical features have a disabling effect, then reasonable adjustments

need to be made to remove that effect.

The Equality Act covers buildings (irrespective of age) and sites. For
example, this includes parks, whether used free or in return for payment

or as a place of employment.

However, the Equality Act does not give guidance about design or where
to get design guidance when looking to make environments accessible.
It cannot therefore indicate whether a building or site complies with

the legislation. The duty to make reasonable adjustment is an ongoing
duty. Just because a building was designed to now an outdated piece
of guidance, it does not mean its should not be audited (benchmarked)
against the latest guidance.

Building Regulations apply to new builds and extensions. Building
Regulations are lawful and compulsory, whereas deviation from the ADM
is allowed, subject to approval, as this is only guidance. A physical feature
designed to meet building regulations or the AD M is not necessarily
Fquality Act compliant.

Access Audit / Armthorpe Community Centre / Dec 2025

BS8300-1 & 2: 2018 Design of an accessible and inclusive built
environment. External & Buildings. Code of Practices, is guidance only.
It is frequently used as a benchmark to assess accessihility of the built
environment and is seen as complementing AD M. It exceeds the scope
of design features when compared to AD M. Following this guidance will

not mean a building is Equality Act compliant.

The driver for making buildings and spaces accessible is The Equality Act
2010. This states that disabled people should not be putata substantial
disadvantage when compared to non-disabled people and where
disabled people are put at a substantial disadvantage ‘reason able’
adjustments should be made. The test of 'reasonableness’is not a single
test: it is an ongoing duty. Best practice changes as does technalogy,
guidance and cultural norms to name a few things. As an example,
Approved Document M in 1999 stated an accessible WC should measure
1500 x 2000 mm, in 2004 it became 1500 x 2200 mm in 2018 BS8300-

2 recommends 1700 x 2200 mm. What is important is that a feature

is benchmarked against current best practice standards and then

test of reasonableness is applied, however, it is important to note that

ultimately only a court of law can determine what is reasonable.

page 46 of 8 pages
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Appendix3. Door CEW, opening force and door handles

Looking at the edge Looking at the edge
of the door to the of the door to the
pull handle lever handle

Min
45 mm

'

A
\

CEW
sl | v .T

Clear effective width is the width of the door opening when approached head on taking Min 45 mm |Tm
account of how far the door opens and any door furniture or other items projecting =, |
from the door.

|

|

|

1

——TT 1
i

1

i

v

i - S— S
19 mm dia 'Hand gripzone '~ N
min 25 mm 45 mm
== _mlllt
Min
On dauble doors or doors of unequal width it is the main 100 mm
leaf in use. |t is not with both doors open. s W s
i
Where possible double doors should provide a double 1
swing action rather than interlocking.
Corridors where unequal {1 %2 ) leaf doors are used,
the full leaf should be placed on the same side.
e by e e — — —
Min 300 mm Pull handle/D handle

Door opening force

£ ([ S ) -emm)| Lever handle
P 30-60% 22.5 Newtons m A Pul rail
S s E g
=l g _ &2
| gl £¢
* = =2 g2
— — 3l 2t
=]
g8
0-30% 30 Newtons ) I | X
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Appendix 5.

Type A - Fully enclosed self-contained ambulant universal toilet

min 985 Shelf
L . Vi
_ 540
Activity space
WC 600 x 800 f
N Hmoo
w1 k.
m 1 v_..o,“u
| K
E
<o 4
Activity space |
washbasin __| | I
AogRea Clothes
hooks

Shelf*

Type C - Ambulant single - sex toilet cubicle (not self-contained)

HD Hand drier
'Shelf position on the otherside of the WC pan
2 Position for dispasal bin

780 - 800 |=—

1780

1050 le— —nvr

1685

min 985 Shelf
540
Activity space
WC 600 x 800 t Yy
B! ﬁco
(Vo
o
=
& Shelf ! "y
€ Clothes / E
A hooks B
Activity space H
washbasin /_.@ 3 o
T ‘
800 x 600 NI
-
- o
A
— o~

Shelf position on the otherside of the WC pan
2 position for disposal bin
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HD Hand drier

2 Position for disposal bin

WC cubicles - Part T Building Regulations

Shelf
/

540
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400
'
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hooks

min 910
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Type B Fully enclosed self-contained universal toilet

1Shelf position on the otherside of the WC pan

Type D - Single sex toilet cubicle

-

Lorem ipsum

min 1740

Activity space
WC600x800 |

Not to scale for illustrative purposes only
All measurements in millimetres
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A
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Appendix 7.  Accessible WC for Independent Use - elevation

Elevation to accessible WC ’
(Not to scale. For illustrative purposes only) mqumm:Q pull cor
with pull bangles at

100 and 800 - 1000 mm 2 ;
Sanitary vending
above the floor ;
machine next to
Shelf at 950 mm high. 500 - 700 mm apart door. Coin slot at
750-1000 mm

equal distance from

Flat top cistern lid
above the floor

m may also be used basin centre line
S
o
Handrail H s HD
centre line A H ¥
m|. |
El £ 800 - 1000 mm
El o |
S| R |
720 - 740 mm
Y © Y Y

Tap on side closest to WC pan

Drop down rail location

A - alarm reset TT - toilet tissue holder (individual sheets)
PT - paper towel dispenser S - soap dispenser
HD - hand dryer (down draught)
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Appendix 9. Tonal contrast

Tonal contrast is not colour contrast. Tonal contrast strips away colours and is only
interested in the tonal value of a colour.

LRV is the amount of light reflected by the colour. It has nothing to do with the colour.

You can have two different shades of the same colour, red or blue for example but with a
different LRV.

The LRV will be a number between 0 for black and 100 for white. The darker the colour the
lower the number and the lighter the colour the higher the number.

0 Black up to 100 White (assumed min 100lux)*

Tonal contrast is measured in the difference of LRV between two surfaces. For example

in a corridor a mid-tone blue carpet may have an LRV of say 40 with the walls painted in
magnolia having an LRY of say 75. The tonal difference is 75 LRV of the magnolia walls - 40
LRV of the blue carpet. This equals an LRV difference of 35 (75-40=35).

The table below shows what the LRV difference there should be between typical surfaces

Required LRV difference between 2 adjoining surfaces

+200 lux -200 lux
Large areas: floors, walls, doors etc 20 points 30 points
Door furniture 15 points
Text on signs 70 paints

Sanitary ware, support/handrails rails: there is no guidance other than there should be
good contrast between the item and its background. We typically recom mend 30 points.

Lighting plays its part, in that in areas where the illuminance levels are high (200 [x or
more) a lower LRV can be used. Where the lighting is less than 200 Ix there should be a

greater difference in contrast.

*Some people may refer to the difference as points or %. 30 points = 30%, it is the same.

Access Audit / Armthorpe Community Centre / Dec 2025

but gives you an indication as to the tonal contrast. The central
and right samples have colour contrast but no tonal contrast.

Taking a photograph and converting to black & white gives an
indication as to the level of tonal contrast. Here we have split half
the photograph to B&W to show the level of contrast.
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Reference

2 Site
external
areas and

parking

2 Site
external
areas and

parking

5.1 Single

sex toilets

Current Finding

2.3 Lighting is provided to the parking area and the route from the main
road to the entrance. Its effectiveness, (particularly to the steps) during
the hours of darkness, is not known. Steps should have a minimum of

100 Ix at the tread level, evenly spread, avoiding pools of light and dark.

2.10 On either side of the entrance ramp, there is a ramp from the path
up to the entrance level. These have an indicative gradient of 1.8 - 1:8.

No access routes should have gradients steeper than 1:12.

5.1.5 The water temperature to the taps was not tested. For
handwashing this should not exceed 43°C at outlet with the circulating

water no less than 60°C.

Access Audit / Armthorpe Cammunity Ceritre / Dec 2025

Recommendation Priority
Check the lighting of the access routes and the steps 1
during the hours of darkness and increase if found to

be low.

Investigate reducing the gradients to meet guidance. 1
Check the water temperature to all hand wash basins 1

that are solely used for handwashing (not sirks
for washing of kitchen utensils) to ensure that the
temperature does not exceed 43°C; if it does, it should

be regulated.
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Reference

6 Accessible
WC

6 Accessible
WC

6 Accessible
WC

10.1 Back of

hall stairs

Current Finding

6.9 There is no emergency pull cord. A red emergency pull cord should
hang down on the side wall nearest the WC pan but behind the
harizontal grab rail. The cord should be placed in line with the front of
the WC pan. There should be red pull bangles at 100 mm and 800-1000
mm above the floor. A reset button should be provided on the same
side wall within reach of the WC pan. This is so that it can be cancelled if

activated in error.

6.13 There is a sign above the wash hand basin advising of hot water.
For hand washing, the water temperature should be regulated to 43°C
at the outlet, with the circulating water no less than 60°C. A person with
sight loss may not be able to read the sign and some people may not
understand it.

6.14 |n the female toilet there is a sanitary product vending machine,
but there are no sanitary products available in the accessible WC.
Whatever is provided in the male and female toilets should be available

(as far as it is practical and reasonable to do) in the accessible WC.

10.1.3 These stairs have a handrail on one side only. All stairs should
provide handrails to both sides. As the steir design does not meet the
guidance, making them steep, the provision of a second handrail is seen

as mare important.
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Recommendation Priority
Provide an emergency pull cord and reset button. 1
Regulate the water temperature to 43°C at the outlet, 1
Provide female sanitary products in the accessible WC. 1
Provide a handrail to the wall side. 1
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Reference

14 Staff

office

15
Emergency

egress

15
Emergency

egress

2 Site
external
areas and

parking

Current Finding

14.1 This is an open-plan office. Tables provide a floor-to-understand
height of 685 mm. It is recommended to provide a height of 700 mm
minimum. This is suitable for wheelchair users to access. However,
reasonable adjustments should be made to suit the specific disabled

employee.

15.3 Evac chairs have not been provided. These are not suitable for

all users, and appropriate training and trained staff should always be
available in case of an emergency. The platform lift can be used for
emergency evacuation, provided the following is followed: it operates
on a battery when moving between floors, A risk assessmentis carried
out at the time of the evacuation, and Building Control must approve its

use.

15.8 The evacuation of all building occupants is a management
responsibility and appropriate risk assessments, including evacuation,
must be in place. For specific disabled employees, it may be relevant
to provide them with a personal emergency egress plan. A separate
strategy will be required for visitors.

2.8 All the tables are placed on the grass. Provide a route to some of the
tables that is firm and even with the tables also being placed on a firm

and even surface.

Access Audit / Armtharpe Community Centre / Dec 2025

Recommendation Priority
Make reasonable adjustments to suit the specific M
disabled employee.

Investigate using the lift for emergency evacuation. M
Assess current management strategies, take advice M
from a suitably competent person if necessary, and

upgrade the means of escape pravisions to meet, or

exceed, current (minimum) standards.

Provide access to the tables with firm and even access 2

and have the tables placed on a firm and even surface.
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Reference Current Finding Recommendation Priority

3 Entrance 3.4 The platform lift dominates the entrance hall, it does offer good Provide wayfinding signage to the WCs, meeting rooms, 2
tonal cantrast with the surrounding surfaces. However, it also obstructs  hall etc.
aview of the male and female toilets. There is a sign on the wall of the
stairs, but nowhere else. Further wayfinding signage should be added
when entering the building, giving directions to the WCs, various rooms

and the office.

5.1Single 5.1.1 The male toilet provides two WC cubicles and three urinals, with Pravide a cubicle suitable for ambulant disabled 2
sex toilets the female toilets having four cubicles. There are no cubicles suitable for people to each facility.

ambulant disabled people. These are cubicles with an outward opening

door, which provides more manoeuvring space and support rails in the

cubicle. Every facility should provide at least one cubicle like this.

53Changing 5.3.3 The showers have no support rails or tip-up seat. Providingthese  Add a tip-up seat and support rails to one shower. 2
room will help with improving accessibility for ambulant disabled users.

6 Accessible 6.7 Amirror is provided above the wash hand basin; this space should Provide a mirror on the side wall. 2
WC be reserved for the soap and paper towel dispensers. The mirror should

be on a side wall starting at 600 mm above the floor and extending

upwards for at least 1000 mm.
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Reference

12 1st floor
meeting

rooms

13 Staff
kitchen and
main hall
kitchen

2 Site
external
areas and

parking

7 Site
external
areas and

parking

4 Garden

entrance

Current Finding

122 There is no evidence of a hearing enhancement system. Where
meetings or events occur, the provision af an induction loap, audio aver

wifi or similar should be provided.

12.4 Above the sink is a paper towel dispenser, this is at 1400 mm above

the floor. This will be out of reach for some people.

2.5 The accessible parking bays measure 2330 mm wide x 4900 mm long
with 1170 mm wide hatching to the side. The recommended minimum
size is 2400 mm wide x 4800 mm long with 1200 mm wide hatching to
the side (preferably both sides) and the rear. There is wall mounted
signage advising of the bays.

2.7 The garden at the rear has play equipment for children with soft
landing surface around it. The play equipment is suitable for children
with mobility but there is no sensory play equipment or equipment for

children using wheelchairs/walking aids.

4.2 The floor of the lobby is a black and white chequerboard pattern.
This type of pattern can be an issue for neurodivergent pecple and is

generally not recommended.

Access Audit / Armthorpe Community Centre / Dec 2025

Recommendation

Provide a hearing enhancement system.

Provide a paper towel dispenser with the bottom edge

no higher than 1200 mm above the floor.

When remarking the bays provide the minimum

recommended size and include hatching to the rear.

When refurbishing, consider adding further play
equipment suitable for sensory play and children using

wheelchairs and walking aids.

When the opportunity arises, for example, in
refurbishment, provide a floor covering thatis not as

visually noisy.

Priority

W
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Reference

6 Accessible
WC

7 Loung bar

8 Main Hall

11 Platform
lift

13 Staff
kitchen and
main hall
kitchen

Current Finding

6.4 The door into the toilet provides a clear effective width (CEW) of 775
mm. Guidance states this should be 800 mm minimum. Increasing the
CEW for 25 mm may not be reasonable on its own, but if enlarging the

room of relocating this should be taken in to account.

7.2 The bar counter has a single height of 1050 mm. Itis recommended
that a low section is available for people of short stature or using

wheelchairs.

85 The kitchen counter provides a single height of 1150 mm. If people
come and collect drinks or food from the counter, there should be a
low section or provide a single low level counter of 850 mm, which is

suitable for both standing and seated users.

11.4 Best practice is to provide audible announcements of floor level

reached and direction of travel.

13.1 The sink next to the office has twist-action taps that require
person to grip and twist their hand to turn. It is recommended that it

should be possible to operate taps with the use of a clenched fist.

Access Audit / Armthorpe Community Centre / Dec 2025

Recommendation

Increase the CEW to 800 mm when the opportunity

arises.

When refurbishing, consider a low section of counter.

Review how the counter is used and consider a low

section or all the counter at a lower height if required.

Provide audible announcements.

Provide taps that can be used with a clenched fist.

Priority

[¥3)
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Reference Current Finding Recommendation Priority

6 Accessible 6.3 The room measures 1975 mm wide x 1770 mm deep. The width Investigate increasing the room size to 1700 mm x 2200 P
WC is the measured by which wall the toilet pan is attached to. Guidance mm or larger. Failing that move the WL pan to the wall
recommends that accessible WCs should be at least 1500 mm wide opposite the door.

(1700 mm preferred) and 2200 mm deep. The room is too small, which
impacts the space wheelchair users, and others have to manoeuvre
themselves. Although the roam is too small, moving the WC pan so that
it is on the wall opposite the door and placing the wash hand basin

on the side wallin front of it would make it more accessible. Obviously
increasing the room size would be preferable. See diagram “Appendix 8.

Accessible WC for Independent Use - Plan” on page 52.

6 Accessible  6.11 The toilet has a drop-down baby change table. Bay change Investigate providing baby change facilities elsewhere P
W facilities should not be within the accessible WC except in the smallest  in the building.

of establishments, Combining an accessible toilet and baby changing

facility is acceptable only in the smallest of buildings or self-contained

units within a building with low levels of demand, where itis not

feasible to provide more than one toilet. Combining use can lead to

extended wait times for all users and is therefore to be avaoided.

Access Audit / Armthorpe Community Centre / Dec 2025 page 6B of 69 pages
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12
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848

49
1
46
47

5

13

15

16
17
19
24

26

38

45

2 Entrance

3 Entrance

5.1 Single sax toitets
5.3 Changlng room
6 Accassible WC

& Accessible WC
3 Maln Hall
2 Main Hatl

4 Horlzontal circulation
9 Horizontal drautation
12 13t floar meeting rooims
12 L5t fleor mesting rooms

13 Staff kitchen ahd main hall kitchen
2 Site extarnal argas and parking
2 Site external arens and parking

4 Garden entrance

5.1 Single sex toilets

E.15ingle sex tollets
5.1 Single sex toilats
5.2 Kitchen toilet

€ Accessible WC

& Agcexsible W
T Loung bar

& Main Hall

11 Platforw it

3.2 The entrance doors apen on motion sensors and provide a clear width to allow access for all. The doors and side panels
have large aregs of glass. White circles at one helght have been added for manifestation (permanent marking).
Manifestation is thare to help identify the glass and help prevent collision, especially if the doars are locked or not warking
corractly. When entering the circles are relatvely easy to see butwhen exiting they can be lostin the background. It is
recommended that manifestation of two tonally contrasting colours isused st two heighits,

3.4 The platform it dominates the entrance hall, it does offer good tonal contrast with the surrounding surfaces. Hawever,
it 3iso obstructs 3 view of the male and fernale toilets. There is a sign o the wall of the stairs, but nowhere elsa, Further
wayfinding signags should be added when entering the huilding, giving directions to the WCs, various racms and the office.

5.1.1 The male toilet provides two WC cubicles and three winals, with the farmale toilers having four cubicles. Thereare no
5.3 3 The showers have no support rails or tp-up seat. Providing these will help with improving accessThility for ambulank

6.7 A mirror is provided sbove the wash hand basin; this space should be reserved forthe soap and paper towel dispensers.
The mirror should be en 2 side wall starting at 600 mra abave the flaor and axtending upwards for at least 1000 mrm.

5.8 The ilush 1o the toilet is placed on the side nearest the side wall, this should be placed on the 'open side’ so itis more

& 3 There is no evidence of a hearing enhancement system. Where mestings arevents acour, the provigion of 2n induction
87 This room is kaid out to sult its intended use. The chairs seen at the tima ofthe vislt hand back suppart but no arm rests.
15 recommendad that same chalrs with arim rests are provided, Armrests, when provided, help people lower themselves
onto the seat and stand vp.

9.4 The signage to the toilets st the foot of the entrance hall stairs is not obvious.

9.5 There is no signage on the ground floor advising of the twa reoms upstairs.

121 These both have fumiture that can be moved to suit isintended use. The chairs are ahl similarin design and danot
12.2 There is no evidence of a heating enhancement systern. Where meetings or Gvents boeur, the provision of an Induction
ioap, audio over wifi or similar should be peovided,

13.4 Above the gink is 3 paper towel dispenser, this is at 1400 mm above the floor. This will be out of reach for some people.

2.5 The accessible patking bays measure 2330 e wide x 4900 mm longwith L1170 mm wide hatctiing to the side. The

2.7 The garden at the rear has play equipment for childlren with soft landing surface around it. The play equipment is
suitable for chitdren with mebility but there is na sensory play equiprment or equipment for children using
wheelchairsfwalking aids.

42 The floar of the lobby s a black and white chequerbeard pattern. This type of pattem ¢an be an issue for neurodivergent
people and is generally nat recommended.

512 The urinals have the front edge at 625 mm above the floor, Itis recom rrended to provide one at 500 i,

5.1.3 Modesty screens are not provided between the urinals, Seme peaple will rest walking zids against them or even lean
5.1.4 The urinals ara whits against a white tiled background, this provides panrtonal contrast, (Uis recom mended that there
£2.3 There s good tonal cantrast between the fioor and the walls. Howeves, the tonal contrast between the hand wash

6.2 The fioor of the lobby is a black and white chequerboard pattern. This type of patten can be an issue for neurodivergent
peaple and is generally not recommended.

£.4 The door inta the tailet provides a clear effective width {CEW) of 775 mm. Guidance states this should be 800 mm

7.2 The bar counter has a single height of 1050 mm. [Lis reco rmendad that a low section is avallable for pecple of short
stature ar using wheelchairs,

85 The kitghen counter provides a single helght of 1150 mm. If people come and collect drinks or foad from the caunter,
there should be & low section or provide a single low level counter of 850 tmm, which is suitabie for both standing and
seated users.

114 Best practice is to provide audible announcements of floor level raarhed and direction of travel.

provide further manifestation that cantrasts tonaily to the
exsting in the height mnge of 1400 - 1600 mm above the
floor.

Pravide wayfinding sighage to the WCs, meeting raoms,
hall etc.

Provide a cubicle sultable for ambulant disabled people ta
Add a tip-up seat and support ralls to ane shower.
Pravide a mirrar on the side wail.

Reposition the lever flush to the ‘'open side’ of the Gstem.
Provide a hearing enhancement systerm.
Prondde sorme seats with armrests.

Increase the visibility of the sign.

Provide signage of the raoms on the first flaor.
Provide sorma chairs with amm supports.
Provide a heating enhancement systern,

Provide a paper towe| dispenser with the bottom edge no
higher than 1200 imm above the floar.

When rerarking the bays provide the minlmum

when refurbishing, consider adding further play
equlpment suitable far sensory play and children uging
wheelchairs and walking aids.

When the opportunity arises, for example, in
refurblshment, provide a Aaor covaring that is not as
visually naisy.

Provide one urinal with the frant edge at 500 mm above
the floar.

Provide madesiy screens between the utinals.

Increase tonal cantrast betwesn the Urinals and their
WWhen the opporunity arises, increase the tonal contrast
when the opportunity anses, for example, In
refurbishmens, provide a floor covering that is not as
visually noisy.

|nerease the CEW to 800 mm when the oppertunity arises.
when refurbishing, consider a low sectien of counter.

Review how the counter is used and consider a low section
or ali the counterat a lower height if reguired,

Pravide audible announcements.

LIS Y
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6 Accessible WC

6 Accessible WC

6 Accessible WC

6 Accessible WC

6 Accessible WC

6 Accessible WC

10.1 Back of hall stairs

10.1 Back of hall stairs

13 Staff kitchen and main
hall kitchen
15 Emergency egress

6.1 The facility is accessed through a lobby that also serves as a thoroughfare Consider adding a powered door or remaving the wall
to the garden entrance lobby. This lobby measures 1730 x 1760 mm. between the lobby and the entrance hall.
However, this area is used by the swing of the outward-opening toilet door.

This means there is nol sufficient space for a wheelchair user to be in this

space and open the door, the door has to be pulled open whilst only being

partially in the lobby. For some people sat in a wheelchair this will not be

feasible as it requires them to lean forward and pull the door open from the

side and push it away. At the time of my visit a chair was also in this lobby

area which creates an obstacle. A couple of options to consider are to

automate the door or investigate removing the wall between the lobby and the

entrance hall. Both options require specialist advice lo be sought.

6.5 One of the key features of an accessible WC is that a person sitting on the The wash hand basin should be moved closer to the pan.

WC can reach the wash hand basin, soap and paper towel dispenser to wash

and dry their hands. Guidance requires the distance from the fronl of the WC

pan to the nearest edge of the wash hand basin to be 140 mm — 160 mm; in

this instance it is 340 mm.

6.6 Paper towels are not provided; these are essential to an accessible WC.  Provide paper towels within reach of the WC pan.
Some people need to wash and dry their body parts or find the noise of a hot

air dryer too loud.

6.9 There is no emergency pull cord. A red emergency pull cord should hang  Provide an emergency pull cord and reset button.
down on the side wall nearest the WC pan but behind the horizontal grab rail.

The cord should be placed in line with the front of the WC pan. There should

be red pull bangles at 100 mm and 800-1000 mm above the floor. A reset

button should be provided on the same side wall within reach of the WC pan.

This is so that it can be cancelled if activated in error.

.13 There is a sign above the wash hand basin advising of hot water. For Regulate the water temperature to 43°C at the outlet.
hand washing, the water temperature should be regulated to 43°C at the

oullet, with the circulating water no less than 80°C. A person with sight loss

may not be able to read the sign and some people may not understand it.

6.14 In the female toilet there is a sanitary product vending machine, but there Provide female sanitary products in the accessible WC.
are no sanitary products available in the accessible WC. Whatever is provided

in the male and female toilets should be available (as far as it is practical and

reasonable to do) in the accessible WC.

10.1.3 These stairs have a handrail on one side only. All stairs should provide Provide a handrail to the wall side.
handrails to both sides. As the stair design does not mest the guidance,

making them steep, the provision of a second handrail is seen as more

10.1.4 The stairs do not have tonally contrasting nosings. Nosings should be  Provide tonally contrasting nosings.
readily apparent, slip-resistant and have 30-point LRV difference to the treads

and risers. On treads, they should measure 50 — 65 mm, and on risers, they

should be 30 — 55 mm.

13.2 The waler temperature was not tested at the sinks, but if hotter than Check water lemperature, if hotler than 43°C, add a
43°C, a warning should be given. warning.
15.7 When | visited the site, the main hall had a Christmas tree and Ensure emergency exits are not obstructed.

decorations obstrucling access to the emergency exit doors, which were
moved for the room's use on the morning of my visit. However, these doors
should never be obstructed.

Requested quote from PC
Electricians

Requested guote - for all toilets
TMY, relocate hand basin and
blended tap in accessible WC -
£693.67 plus VAT

Requested quote from PC
Electricians

Need to check temperature - far all
toilets TMV, relocate hand basin
and blended tap in accessible WC -
£693.67 plus VAT

Regquested quote for thermastatic
mixer valves

Cathedral Hygiene installing
vending machine for sanitary
products wic 12/01/26

2.4m handrail in Wickes £35
Walls are 280cm

Requested quole from a company
online

4 steps are 113cm wide and 9 are
115cm wide. Top slep is only
3/4cm deep at one side, depth of
steps is 23cm

Need to check temperature
Warning sign displayed

Ongoing
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6 Accesslble WC

8 Accassible WC

8 Main Hall

9 Horlzontal clreulation
8 Horizontal circulation

142 1st Aoor meeting
rooms

12 1st floor meating
Tooms

13 Staff kitchen and main
hall kitchen

2 Slte external areas and
parking

2 Site extarnal areas and
parking

4 Garden enirance

5.1 Singla sex toilats

5.1 Singla sax tollats

5.1 Singla sex toilets

5.2 Klifchen tollet

B Accessible WC

8.7 A mimmor is povided above the wash hand basin; this space should be Provide a mirror on the side wall.
reserved for the soap and paper towel dispensers. The mirmor should be on a

side wall starting at 500 mm above the floor and extending upwards for at

least 1000 mm.

8.8 The flush to the toilet is placed on the side nearest the side wall, this Repasition tha levear flush to the ‘open side’ of the clstem.

should be placed on the ‘open side’ so [t is more easily reached from a

wheelchair once transfermed back.

8.3 Thars Is no avidence of a hearlng enhancement system. Where meetings Provide a hearing enhancement system.
or events occur, the pravision of an induction loop, audio over wifl or similar

should be provided.

8.7 This room is laid out to suit its intended use. The chairs seen at the fime of Provide some seats with armrests.

the vislt hand back support but no am rests. it is recommended that some

chairs with arm rests are provided. Anmrests, when provided, help people

fower themselves onto the seat and stand up.

9.4 The signage 1o the toilets af the foot of the entrance hall stairs is not Increase the visibility of the sign.

9.5 Thera is no slgnage on the ground floor advising of the two rooms upstairs. Provide signage of the rooms on the first floor.

121 Thasea both have furniture that can be moved to suif it infended use. The Provide some chairs with arm supports,
chairs are all similar in design and do not have arm rests but do have back

support.

12.2 There is no evidence of a hearing enhancement system. Where meetings Provide a hearing enhancement system,
or avenis occur, the provision of an induction loop, audio over wifl or similar

should be provided.
13.4 Above the sink is a paper towel dispenser, this is at 1400 mm above the  Provide a paper towel dispanser with the bottem adge no
floor. Thig will be out of reach for some people. higher than 1200 mm above the floor.

2.5 The accessible parking bays measure 2330 mm wide x 4300 mm long with When remarking ihe bays provide the minimum

1170 mm wide hatching to the side. The recommended minimum size Is 2400 recommended size and include hatching to the rear.
mirn wida x 4800 mm long with 1200 mm wide hatehing to the side (preferably

both sides) and the rear. There is wall mounied signage advising of the bays.

2.7 The garden at the rear has play equipment for children with soft landing When refurbishing, consider adding further play
surface around it. The play eguipment is suitable for children with mobility it equipment suitable for sensory play and children using

there is no sensory play equipment or equipment for childran using wheelchairs and walking aids.

wheelchairsfwalking aids.

4.2 The floor of the lobby is a black and white chequerboard pattemn. This type  When the opportunity arises, for example, in

of pattemn can be an igsue for neurcdivergent people and is generally not refurbishment, provide a flpor covering that is not as
racommended. vistially nolsy.

5.1.2 The urinals have the front edge at 635 mm above the floor. Itis Pravide one urinal with the front adge at 500 mm above
recommanded to provide one at 500 mm. the floor.

5.1.3 Modesty screens are not pravided between the urinals. Some people will Provide modesty screens between the urinais.

rest walking aids against them or even lean against them; they also provides

privacy.

5.1.4 The urinals are white against a white tlled background, this provides poor Increaszs tonal contrast between the urninals and their
tonal contrast. It s recommended that thers should be good toral contrast background.

batwaan the urinals and tha backgreund they are sean against, it is

recommended there should be 30 points LRV difference.

5.2.3 There 1s gond {onal contrast between the floor and the walls. However,  When the apportunity arises, increase the tonal contrast

the tonal contrast between the hand wash basin, hand dryar, and their betwaen the hand wash basin, hand dryer, and their
background cauld be improved. background.

6.2 Tha floor of tha lobby is a black and white chequarboard pattern. This typa Whan the opportunity arisas, for axampls, in

of pattern can be an issuve for neursdivergent people and is generally not refurbishment, provide a flocr covering that is not as

recommendead. visually noisy.

b
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